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Introduction

SystemVYE software provides control and monitoring of VUE h Class systems and V4/6 Systems Engine rack mount amplifiers
when connected to an ethernet network. SystemVUE runs on computers running the Windows (XP/7/8) or Mac OS X operating
systems. The computer need to equipped with an ethernet wired interface or on a WiFi network with bridge to a wired
ethernet network (all VUE systems and the computer running SystemVUE should all be on the the same subnet).

SystemVUE can be downloaded from the VUE Audiotechnik website vueaudio.com and updates to SystemVUE are regularly
posted to the site and it is suggested to check for updates.

SAFETY PRECAUTIONS

e Before installation or use, be sure to carefully read all the instructions for correct and safe operation.

e Be sure to follow all the precautionary instructions in this section, which contain important warnings and/or cautions
regarding safety.

o After reading, keep this manual handy for future reference.

Thank you for choosing VUE Audiotechnik!

We have design our products and software to operate reliably over many years.

Please, take a few moments to read these instructions carefully, as we want you to enjoy your new VUE Audiotechnik products
quickly and to the fullest.

For information about VUE Audiotechnik check out our website www.vueaudio .com

SystemVUE Software Manual
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SystemVUE Installation

Computer Requirements

The following operating systems are supported by SystemVUE:
Windows XP withService Pack 2 or greater, Windows 7, Windows 8.1
MAC OS-X10.5.8 or higher

Downloading the Software AJUE
The latest version of SystemVUE can be downloaded from VUE's website at: F—
http://www.vueaudio.com/downloads-software/ to ensure you have the latest S—

version, soft the list by date.

Make sure to elect the correct version of SystemVUE for you computer:

VUE publishes SystemVUE installation software with four download options: &

Universal ISO CD Image

CD Image with all versions of SystemVUE as an .iso disk image file — containing both eh 64 and 32 bit Windows versions, the

OS X version, as well as supporting documentation and an autostart feature with automatic 32/64 bit system detection for
Windows.

The file will look like this: VUE_Audiotechnik_systemVUE_v_3 X.X_XXXXXXX.iso (the v_3_4_8_105536 part of the name will
change to reflect the current release - V3.4.8 Build 105536 in this example).

This is a good option if you want to have a local copy of SystemVUE for all operating systems but is the largest and longest to
download.

In Windows Vista and 7 you may need to download Microsoft’s Virtual CD-ROM Control Panel to be able to mount (Open) the
disk Image (by default Windows wants to burn the image to a physical CD Disk) it can be found here: http://
www.microsoft.com/en-us/download/details.aspx?id=38780

Windows 32 bit Installer

If you are running Windows XP or 7 in 32 bit mode you can download the installer in .msi format from the file
VUE_Audiotechnik_systemVUE_32_bit_v_3_X_X_XXXXXXX.msi

SystemVUE Software Manual
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Windows 64 bit Installer

If you are running Windwos XP, 7 or 8.1 in 64 bit mode you can download the installer in .msi format from the file
VUE_Audiotechnik_systemVUE_64_bit_v_3_X_X_T10XXXX.msi

Mac OS X Installer

If you are running Mac OS X you can download the installer in .mpkg.zip format from the file

Windows Systems Installation

Once you have downloaded the current versions of the SystemVUE installation package for your system from our website and
open it. The installer will guide you through the installation procedure. It is not needed to remove any older version; it will be

removed automatically (you can currently only have one version of SystemVUE installed under Windows).

y systemVUE Setup

Welcome to the systemVUE Setup Wizard

The Setup Wizard wil install your ter.
Click Next to continue or Cancel to exit the Setup Wizard.

(= R

Definitions:

Licensor: Vendor of the
software, or the person
this software available
Licensee.

Licensee: The perscn or

Copyright

[ prnt

) systemVUE Setup [N
End-User License Agreement <
Please read the folowing license agreement carefully
Software License Ag:eemem: 7‘

(c) 2010 by Licensor. All rights reserved.

V] 1 accept the terms in the License Agreement

] |

hardware accompanying this
or company that has made
(directly or indirectly) to

company using this software.

Back

You must accept there License Agreement to continue.

e
1) zystemVUE Setup (=) 2 systemVUE Setup |[P=rE
i -
Destination Folder
a \ Ready to install systemVUE
or choose another.
Instal systemVUE to:

[e:rogram Fies\UE Audotecnkgystemie)

instalation settngs. Cick Cancel to exit the wizard.

Cick Instal to begn the instalaton. Cick Badk to review or change any of your

‘%':!

& User Account Control

=

Do you want to allow the following program from an
unknown publisher to make changes to this computer?

U,

Publisher:
File origin:

V) Show details

Program name:

Unknown

..\VUE_Audiotechnik_systemVUE_32_bit_ v_3 4 8 10...

Downloaded from the Internet

Yes

Change when these notifications appear

)

J

You have to say yes User Account Control Warning to allow the installation of SystemVUE.

SystemVUE Software Manual
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( ‘ systemVUE Setup M

Please wait whie the Setup Wizard instals systemVUE.

Please attach your device to this computer any time
after the instalation has finished.

Program name: veredist »86.exe

The Microsoft VisualC ++ Runtime Libraries must be
|| installed for this software to run correctly. Click here to

File ongin: Hard drive on this computer

(%) Show details e ][]

Change when these notifications appear

Welcome to Micresoft Visual C+ + 2008
Redntnbutable Setup

[terms siso apply to any Marosoft

Press the Page Down key to see more text.

/1 have read and accept the hense terms.

[Ccma ] (o> ] (o]

Start the SystemVUE software by double-clicking the desktop icon, or by selecting
Start > Programs > VUE Audiotechnik - systemVUE.

Windows XP Windows 7

SystemVUE Software Manual
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e Internet

| EETE

@ | systemvue
v MaN

The first time SystemVUE is run in Windows 7 you may be asked to allow the program to run on all networks (depending on

security settings):

“ ‘Windows Update
[ﬂs[ EASE GLLViewer

e ‘Windows Media Play:

All Programs B

@ set Program Access and Defaults
W Windows Catalog
W Windows Lpdate

() Paralieis Shared Applcations
@ internet Explocer

() Oublock Express

o Remote Assistance
© windows Meda Player
B Windows Messenger

G Windows Movie Maker
@ Moaila Firefox
(@ Googie Chrome

v v v v

@ Log Off [6 Turn OFf Compute?

Name:

e
Publisher:

Path:

Windows Firewall has blocked some features of systemVUE on all public networks.

kystemVUE|
Unknown

C:\program files\vue audiotechnik\systemvue
\systemvue.exe

Allow systemVUE to communicate on these networks:

Public networks, such as those in airports and coffee shops (not recommended
because these networks often have litle or no security)

What are the risks of allowing a program through a firewall?

b iCloud
L iTunes
J. LAB.GRUPPEN

L. Lake Controller v5.6
. MACentrolSystem
)i Maintenance

). Martin Audio Ltd

M-Audio
Meyer Sound

Microsoft Office

Microsoft Sitverfight

QuickTime

Rayend

RCF SHAPE DESIGNER TTL series beta v.

). RCF SHAPE DESIGNER v4.22
L Startup

L ViewPointd1

). VUE Audictechnik

* systemVUE
15 Uninstall systemVUE

@ Windows Firewall has blocked some features of this program

[@Aﬂowaocess][ Cancel ]

You will need to Allow Access for SystemVUE to find devices on the network

KP8

Documents

Pictures

Control Panel

Help and Support

Shitdown |

9 2 I
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Mac OS X Installation

OSX 10.9

@ Downloads

« [ RANE-2ImN} | (- (=-/| B 2 (- BECY
Back Arange Dropbox Share EditTags Action  Path Connect Get lafo Search
Name Date Modified v Size  Kind Date Added

‘@ VUE Audiotechnik systemVUE 4.mpig Yesterday, 3:21 PM 21.5M8  Installer package Today, 2:18 PM

« Datasheet XM12_14.pdf Yesterday, 12:15 PM 923K8  PDF Document Yesterday, 12:15 PM

¥ VUE_Audiotechnik_systemVUE mpkg_v_3_4_7_105522.zip Yesterday, 7:05 AM 20.9M8 2P archive Today, 2:12 PM

al-8-element-3qur-wgrill jog Nov 3, 2013, 4:50 PM 752KB  JPEG image Now 3, 2013, 4:50 PM

~ VUE_Audiotechnik_systemVUE_32_bit_v_3_4_4_105404.msi Oct 27, 2013, 3:03 PM 154 M8  Windows E...r Document Nowv 1, 2013, 5:54 PM
¥ VUE_Audiotechnik_systemVUE.mpkg_v_3_4_4_105404-2.2ip Oct 27, 2013, 3:02 PM 20.8MB 2P archive Nov 1, 2013, 5:57 PM
¥ VUE_Audiotechnik_systemVUE mpkg_v_3_4_4_105404.2ip Oct 27, 2013, 3:02 PM 20.8M8 2P archive 0ct 29, 2013, 5:34 PM
& SystemVUE-CD-Image.iso Oct 23, 2013, 1:26 PM S2.8M8  ISO Disk Image Oct 23, 2013, 1:26 PM
= 969848_405938999506310_1656463328_n.jng Sep 28, 2013, 3:27 MM T9KB  JPEG image Sep 28, 2013, 3:27 PM
= 555835_404234753010068_812371612_njpg Sep 28, 2013, 3:24 PM 47KB  JPEG image Sep 28, 2013, 3:24 PM
I 1235988_405523926214484_830465746_n.jog Sep 28,2013, 3:22 M 40KB  JPEG image Sep 28, 2013, 3:22 PM
& 530536_405535036213373_1520188097_njog Sep 28,2013, 3:22 M 60KE  JPEG image Sep 28, 2013, 3:22 PM
& 1240656_405536729546537_1221330516_n.jpg Sep 28,2013, 3:22 PM 70K8  JPEG image L 3:22 PM
W 945183 _405537799546430_1195037972_n.jog Sep 28, 2013, 3:21 PM 62K8  JPEC image , 3:21 PM
8 1381633 408400092593534_1464819954_n.jpg Sep 28, 2013, 2:35 PM 92K8  JPEC Image Sep 28, 2013, 2:35 PM
¥ VUE_Audiotechnik_systemVUE_v_3_2_7_104708-1.mpkg.zip Sep 27,2013, 11:37 AM 19.8M8 2P archive Sep 28, 2013, 2:26 PM
¥ VUE_Audiotechnik_systemVUE_v. 104708.mpkg.zip Sep 27,2013, 11:37 AM 19.8M8 2P archive Sep 27, 2013, 12:54 PM

& Macintosh MD » (g Users » 4 kpbpsw » (] Downloads » i VUE Audiotechnik systemVUE 4.mpkg
1 of 111 selected, 107,17 GB available

Run the Installer:

& Install VUE Audiotechnik systemVUE

Welcome to the VUE Audi hnik VUE 1l

© Introduction

You will be guided through the steps necessary to
install this software.

® License

Go Back Continue

Security and Firewall Setting

To enable the installer to work you must have your general Security setting to allow non Mac App Store Applications to be
installed:

Security & Privacy }
<> Show All Q

ault rewall  Privacy

A login password has been set for this user . Change Password... |

lﬁnnuh password [ 15 minutes  * | after sleep or screen saver begins
|_| Show a message when the screen is locked ~ Set Lock Message. .

i |_| Disable automatic login

| Allow apps downloaded from:

| () Mac App Store

| (») Mac App Store and identified developers

| () Anywhere

l

|

|

)

' d Click the lock to prevent further changes. Advanced... |

SystemVUE Software Manual
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Once the installation is Complete you should check your firewall setting to make sure SystemVUE can

Security & Privacy
< Show All

| General

communicate over the network

Firewall on Setting:

Filevault [N Privacy |

O Firewall: On

The firewall is turned on and set up to prevent

Turn Off Firewall

and services from accepting incoming connections.

U
d Click the lock 1o prevent further changes.

| Advanced...

Firewall Options...

Security & Privacy

| Block all incoming connections
Blocks all incoming connections except those required for basic Internet services,
such as DHCP, Bonjour, and IPSec.

& iPhoto © Allow incoming connections *
© (Tunes O Allow incoming connections +
@ LogMeln © Allow incoming connections *
Bl Pacaliels Access © Allow incoming connections *
6 skype @ Allow incoming connections +
& systemVUE jan23 @ Allow incoming connectio

1 VUE Audiotechn:

8 Allow incoming connections
™ =

(¥ Automatically allow signed software to receive incoming connections
Allows software signed by a valid certificate authority to provide services accessed from
the network.

|| Enable stealth mode
Don't respond to or acknowledge attempts to access this computer from the network
by test applications using ICMP, such as Ping.

@ | Cancel | [ OK

SystemVUE Software Manual
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SystemVUE Network Browser Window:

The network browser window shows all VUE systems available on the network as well as an overview of their current status. It
also allows users to create, monitor, and select groups.

File Tools Help

Controls Link SystemVUE Name IP Address Hardware Address Input Level Details

48 -36 -24 -]

MUTE All Units (0 units online)

Empty SystemVUE Browser Window (Windows 7)

[ XX systemVUE

Controls Link SystemVUE Name IP Address Hardware Address Input Level Details
T gy V4 System Engine 10.2.1.64 B8:96:74:01:02:53 P — =
U0 g V6 System Engine 10.2.1.60 B8:96:74:01:02:98 P — =
win f— h-5 10.2.1.13 B8:96:74:01:0B:8E P — E

SystemVUE Browser Window (OS X)

Network LInk Status Group Name Group Delete button: You got this. Group Meters:
Shows green when the  Set during group set-up ~ Group Setup button: Brings up the  Multi-segment LED meters show
network connection is and is editable in the group configure window output signal to the amplifier
working group setup window module from -48dB to +24dB.
Group Master
Overview of each
group and access
to group set-up and .
control panel MUTE Group Test Group (1 units) 7 %

Controls Link SystemVUE Name IP Addrass Hardware Address Input Level

Thgl‘:c::)n\let\fenlﬂgagjé Is\ MUTE All Units (3 units online)

made up of all units 2
on the network MUTE m- V4 System Engine 10.2.1.64 B8:96:74:01:02:53 | ﬂ
V6 System Engi 10.2.1.60 B8:96:74:01:02:98
. G (RT3 V6 System Engine ]
Network Devices
Every VUE DSP- h-5 10.2.1.13 B8:96:74:01:08:8E
yVUEL e o ——
enabled device on

the network will be
individually listed
for control and Mute button/indicator: Duh! Wink button/indicator: Visual Control Window button
monitoring connection verification Opens a control window for
each group or device

SystemVUE Software Manual
(Beta Firmware 3.8.5) Page 10 of 22



Unit Control Window

V4 & V6 Control Window

SystemVUE V-6 System Engine Control Window

Sleep button/ _ SystemVUE Name Configuration Pop Up and Load Button
indicator: Edible field allows you to labeland  gejact from pre-loaded parameters for
amplifier powered  identify individual VUE products specific VUE models (Ex. choose from
down.DSPand  Viathe browser, grouplist,and \arious high pass filters when combining

network remain control windows full range systems with subwoofers)
Wink button/ active
indicator: Visual System Delay Digital Input
connection Set overall system delay by Select digital input channel.
verification keying a specific value directly Indicator shows red when no

into the field signal is detected. (Note: If
digital signal is lost, ampilifier

will automatically switch to
analog to avoid interruption.)

—_ _ Link
systeraVUE name Makes all seeti d
akes all seetings made

at o ltkice : to Channel A on channel B
(greys out channel B)

Input EQ
pens EQ page of

this input

Input Mute
Duh
Phase Reverse
details Inverts the Phase of the
input (useful for CSA
Subwoofer arrays)

Input B
network Links the input from
. Channel A
N
DSP Outputs

Multi-segment LED
meters show output
signal to the amplifier
module from -48dB to

+12dB.

\\ Gain REduction Meters:
Multi-segment LED
meters show any gain

= reduction due to the
‘,\\‘V protection limiters, they

status

audiotechnik

System Protection Output Mutes read from 0dB to -68dB.

Shows green when Network Link Status Duh (great for making sure
a system’s amplifier Shows green when the ‘ everything is working during
has not encountered \ network connection is set-up)

any faults. Shows working System Input

red when a fault is Set input level with the virtual

detected and will IP Address and Configuration fader or by keying a specific

remain red until the Displays the IP address for each value directly into the field

fault is cleared and VUE device on the network. Use

power cycled. Faults the Menu to Change from DHCP-

can include shorts, assigned IP address to a manual

DC on output, over assigned IP address for complex

current or voltage, fixed IP-based networks.

and temperature.

SystemVUE Software Manual
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h-Class Control Window

systemVUE nome —
factory H-5 15 80...
configuration

network

communicating

status

system protect amplifier ok

audiotechnik

virtvalunit e, hardware

system reset

audiotechnik

Unit EQ Control Window

Peq3 il
1 Bell

sudctechnik

SystemVUE Software Manual
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Unit Operating Modes

h-Class and V Series units have three operating modes:

Administrator - Full control of parameters including switching factory configuration modes, input selction, and volume and

delay settings.

User - The capabilities of this operating mode are controlled from the Administrator mode with the menu item:

® VUE Audiotechnik systemVUE File Hardware Window Help

Enter Password [N
S ———

Controls Link  SystemVUE Name IP Address

Configure Change Password

Lock Unit Network Settings
10.2.1.47

factory
configuration

Firmware Update Auto Power Down

Status Details

Go to Standby Access Rights > Change Access Rights for Locked level
Change Access Rights for User level

[ ] Access Rights

End User Access Rights: Enable access for the
end user by checking the checkbox per
function.

Load Presets (Attention: Disabling leads to severe restrictions for the user!)
Enable Display Lock Control

Change Access Rights for Locked level

Change Unit Name

Change Unit Configuration (Network, AutoStandby, Startup Preset)

_ Upgrade the unit firmware

Ok Cancel

Locked - Locked mode can be set from the Hardware menu for the unit, and locked rights can be set by the administrator.

Locked-State Access Rights: Enable access for
the end user AFTER locking the unit (Hardware

- Lock Unit or via LCD display) by checking the
checkbox per function.

Change Configuration
Save Presets
Change systemVUE Name

Change Network Settings

Ok Cancel

Administrator Mode

To do a firmware update or have complete control of a unit you must be in Administrator mode. You switch Modes by entering
a password. The default passwords (as units ship from VUE) are:

User Mode

Administrator

SystemVUE Software Manual
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You can tell if you are in Administrator mode by the unit’s control panel window's title bar:

(Administrator) will be listed in the title bar after the Name and (Mac Address):

- D ——
800 VUE Audiotechnik (B8:96:74:00:14:08) (Administrator) )

HAL H A Input H BD.

& VUE V6 550-1589 (B8:96:74

To change to Administrator Mode select Enter password from the hardware menu:

® VUE Audiotechnik systemVUE File Hardware Window Help

| Enter Password
Controls Link SystemVUE Name IP Address ut |
Configure >
Restore Presets
ER ey Ut Audiotechnik i Load Factory Presets
Backup Presets o
00 | T o
ock Unit
D | Enter your Password
VUE Network Name: No Name Go to Standby
IP Address: 10.2.1.43 .
e y Firmware Update
User Configuration Status Status Details Ok Cancel
B Network Link Status X — o = g

File | Hardware | Help

Enter Password
Configure
Lock Unit
Go to Standby

Firmware Update

Status Details

To return to User Mode enter the user password. The default passwords (as units ship from VUE) are:

User Mode Password

SystemVUE Software Manual
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Firmware Updates

Updating the Firmware in your VUE h-Class and V Series units to the latest version ensures that you have access to the latest
features and faster performance when using SystemVUE software. But the current software will work with units regales of the
firmware in the unit.

Firmware updating requires you to load new operating firmware and factory settings in the speaker or system engine and if
not done successfully and or if interrupted during update can cause the unit to become non functional. We only
recommend updating firmware in a controlled setting and never when you do not have time to trouble shoot
any problems that may arise. Always make sure you are operating not he correct unit (best practice is to only have on unit
currently on the network).

Updating the firmware will erase all setting, make sure to note any setting you have in the unit including factory configuration,
delay, level, input section and eq. You will need to manually input these once the upgrade is complete.

The firmware update may take more that one pass to complete and will always require the loading of the correct factory/Flash
file as the last step in the process.

Flash vs Factory Files

Flash files (have the extension .ffi) replace the current memory of the unit including firmware and factory settings. It will only
run successfully if ht unit already has a version of firmware that supports flash updates (3.7.9 or later). If your unit currently has a
version of firmware before 3.7.9 you will need to manually update the firmware and then load the correct factory or flash file
into the unit.

Factory files (have the file extension .Factory) have all the setting for a unit with the firmware itself. It can be loaded once the
Firmware is updated and is a slower process than flash updating as it loads and verifies each factory preset option individually.

How to tell what Firmware you are running
The firmware version in your unit will be displayed int he details section of the unit’s control window:

File Hardware

Heb

systemVUE name

configuration

details

Updating Firmware on h-Class Systems

Most h-Class systems delivery before July of 2015 come with 3.2.1 or 3.4.8 firmware installed. These will work with 3.8.5
software but will communicate faster if updated to 3.8.5 ro later firmware. The update from 3.4.8 requires a firmware update
and then a factory/flash file installation. It is critical that you elect the correct factory file for installation for the type of unit you
have. Selecting the wrong model factory/flash file will result in non-optimal performance and can in some cases damage the
loudspeaker.

Updating Firmware on V Series Systems Engines

SystemVUE Software Manual
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Depending on the age of your V4 or Vé it may come with 3.4.8 or 3.6.9 or 3.7. X firmware. For all units with pre 3.7.9 we
recommend updating the firmware then installing a Factory/Flash file. If you have 3.7.9 or later you can update simply by

loading a flash file.

Updating the Firmware by loading a Flash File

If your system has 3.7.9 or later firmware installed you an by pass the firmware update and go directly to using a flash file. You
can load a flash file by going to the File Menu for the unit you want to update:

File ‘Hardware Help

Create Flash Image
Load Factory File

Quit crl+Q

Warning Window for Factory / Flash UpDate:

" Load Factory File

All settings and presets of this unit will be updated. The
update process can have multiple steps; please do not power
off the unit or disconnect the network until it is finished.
Should the process fail, try again. Please make sure to make a
backup of your settings before you continue. All settings and
presets in the unit will be erased! Continue?

ok || cancel

It will open aiding box to elect the factory /flash file (by default it will open to the directory the SystemVUE installer put all

current factory/flash files:

1S (B8:96: 74:00: 1A:5) (Adminstratar)

s Unh_ Systemvit Rame ¥ Asoress

DY () \VE Ao

Organize v New folder
) Datasheets
b from Ease-gll
88 Oropbor (Mac)
B Cloud Drive (Ma
b Cliert Fles
(8 Pheso Libeary (M.

h8 1385 061815
12 narmow V385 061815 41
12 wide V385 05IB15./5
15 narrew V335 061315 4
15 wide V385 051815,
hs-20 4385 06181516
hs-25 ¥385 0618151
hs-28 4385 06181556

VA VIS 061715 14

V6 VIS5 061515 45

4 Uearies
¥ Documents
& Musc
e Prctures
H Videos

% Computer

S Network

Flash files all have the file extension .ffi and install the current firmware along with the factory settings.

~ [ Factory Fie " facteny, ")

Open v | Cancel

| @ obosw

{ar) o) (@as

L Dropbox

(& Desktop
(2 kbeonsulting

# Applications

L wem

(£ WE-Jefi-taylonski
(23 ke Barfer foider
(] VWE-Ken-mike-Bob
(5] VUE Enginaering
(5] VUE-SE-Share

(5 VUE Operations.

(5 InteComm2013

Enable: | Factory Fie ("factory)

Dute Medded
Yeszercay
10118113

&/5/13

Cancel Open

Firmware Update:

Select Firmware up date from the hardware menu
For windows this menu will be at the top of the Unit's control panel window:
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h5 (B8:96:74:00: 1A:
Enter Password
Configure
Lock Unit

Go to Standby

Firmware Update

Status Details

@ VUE Audiotechnik systemVUE File Hardware Window Help

ece  EECIIZTLVCLI00:1A:28) (Administrator
systemVUE name Configure

il Lock Unit
configuration Go to Standby
Firmware Update

Status Details

A warning will come up:
Firmware Update

The firmware of this unit will be updated. The update process
can have multiple steps; please do not power off the unit or
disconnect the network until it is finished. Should the process

fail, try again. Please make sure to make a backup of your
settings before you continue. All presets in the unit will be
erased! Continue?

Click Ok to update the Firmware

The progress indicators will be displayed and (depending on the version of firmware the unit has currently) you may be told to
restart the units and the software (it is important that you do both step to successfully update the firmware):

® O O Firmware Update ® O O  Firmware Update
Preparing... Interface OK

Ok Ok
(2) Uploading (60%) (2) Finished

Ok Ok

You amy bet the flooding dialog box if follow the directions throughly:

SystemVUE Software Manual
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Please power cyde the unit, restart the software and restart
the update.

[ Retry ][ Cancel ]

When the Dialog Box says Finished the Firmware Update is complete!
You can select Ok to dismiss the window (it will close automatically after a while).

The units has new Firmware but it's configurations are empty. The next step is to load a factory/Flash file for the unit to be
useable and up to date.

Using Enable Update to fix a problem firmware update

If there is a problem during a firmware update or if the unit does not show up in the browser you can use the Enable Update
function to find and update the unit. With the unit powered down open the software and elect Enable Update from the tool
menu:

File | Tools | Help systemVUE
Set Software Password IP Address Hardware Address Input Level

New Group
Enter Demo Mode Connecting...  B8:96:74:00:1A:2B

Enable Update

Then power up the problem unit and you should see:

File Tools Help systemVUE
Controls Link SystemVUE Name IP Address Hardware Address Input Level Details

48 -36 -24 -12 ©

MUTE g Al Units (0 units online) e

WINK S Startup... Connecting... Startup...

Enable Update Button

¢
The enable update button on the unit @ can be clicked to force start a Firmware update.”Enable Update” also works as a
recovery tool. If the firmware update somehow gets interrupted, e.g. through power loss in the middle of updating, the unit
can end up in fault state. The Enable Update tool can, in most circumstances, reach the faulty unit and re-update the
Firmware, bringing it back to normal. This tool can also be used if the firmware is corrupted for any reason.
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Networking VUE Systems

Networking FAQ

Don’t have more than one computer running SystemVUE on the same
network!

SystemVUE Wireless Network Support

SystemVUE Wireless control using a WiFi-equipped computer or an iPad requires there to be a WiF| access point/router
bridging the wired network with h-Class and or V Series Systems engines on it.

It's OK to hot plug devices

Should the network connection or power to VUE speakers or V Series Systems Engines go down their link status will change in
SystemVUE and you will not be able to control them, but once network connection is restored they should regain link status
and operate normally.

What happens if the network goes down?

Should the network connection be interrupted between the SystemVUE computer (or iPad) and any h-Class or V Seriess
systems engines , they will continue to function with no interruption of audio or functionality. However, no adjustments of
levels or parameters will be possible using SystemVUE until the network connection is restored.

Ethernet Cable Restrictions

Since SystemVUE runs on standard ethernet it is limited to ethernet standards for cable type and length here are the
standards:

Cat 5 or Category 5 and Car 6 or Category 6 Cables — Maximum cable segment length

The maximum length for a cable Cat 5 segment is 100 m (328 feet) per TIA/EIA 568-5-A If longer runs are required, the use of
active hardware such as a repeater or switch is necessary. The specifications for 10BASE-T networking specify a 100 meter
length between active devices. This allows for 90 meters of solid-core permanent wiring, two connectors and two stranded
patch cables of 5 meters, one at each end.

When used for 10/100/1000BASE-T, the maximum allowed length of a Cat 6 cable is 100 meters or 328 feet. This consists of 90
meters (300 ft) of solid "horizontal" cabling between the patch panel and the wall jack, plus 10 meters (33 ft) of stranded patch
cable between each jack and the attached device. Since stranded cable has higher attenuation than solid cable, exceeding 10
meters of patch cabling will reduce the permissible length of horizontal cable.

Hubs Switches and Bridges
SystemVUE uses standard TCP-IP and UDP networking for control and should operate with and 5;
standard ethernet hubs and switches. In will also work over WiFi as long as the wired network
with the VUE speakers or Systems engines is bridged via a WiFi access point to the WiFl
network. SystemVUE is only sending control signals so it will not be a significant drain on
newark bandwidth and works well over slower WiFi and 10MB ethernet connections.
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Fixed IP Networking

You can get IP settings assigned automatically by DHCP if your

network supports this capability, or (if no DHCP server is found)
the network will be configured automatically by your DSP units.
Alternatively, you can set a fixed IP and subnet mask.

« Configure Network Automatically
Configure Network Manually:

IP Address: 0.0.0.0

Subnet Mask: 0.0.0.0

For more info on using fixed IP: wikipedia.org/wiki/IP_address and http://www.ciscopress.com/articles/article.asp?p=1393495

Static IP address assignment (sometimes also called fixed addressing) is an alternative to dynamic addressing (normally, DHCP)
on Internet Protocol networks. Dynamic addressing is convenient. It also allows mobile computers to more easily move
between different networks.

However, static IP addressing also offers some advantages:

e A static IP address best supports name resolution, so that a computer can be most reliably reached over the network by its
host / domain name. Web and FTP servers in particular benefit from fixed addressing for this reason.

e Using static IP addresses on home networks gives somewhat better protection against network security problems than
does DHCP address assignment.

¢ Some network devices do not support DHCP. Using static IP address assignment for all devices on the home network
guarantees to avoid potential address conflicts where DHCP may supply an address already assigned statically elsewhere.

When using static IP addresses on home and other private networks, they should be chosen from within the standard private
IP address ranges listed:

e 10.0.0.0 through 10.255.255.255
e 172.16.0.0 through 172.31.255.255
e 192.168.0.0 through 192.168.255.255

These ranges support many thousands of different IP addresses. It's common for people to assume that any address in these
ranges can be chosen and the specific choice doesn't matter much. This is untrue. To choose and set specific static IP
addresses suitable for your network, follow these guidelines.

1. Do not choose any addresses that end with ".0" or ".255" - these addresses are generally reserved for use by network
protocols.
2. Do not choose the addresses at the beginning of a private range. IP addresses like 10.0.0.1 and 192.168.0.1 are very

commonly used by network routers and other consumer devices. These are the first addresses someone will attack when trying
to break into a private computer network.

3. Do not choose an address that falls outside the range of your local network. For example, to support all addresses in
the 10.x.x.x private range, the subnet mask on all devices must be set to 255.0.0.0, otherwise some static IP addresses in this
range will not work.

Ad Hock vs Infrastructure Mode Switched

SystemVUE works best and defaults to DHCP based ethernet network configurations, as this is the post typical network. It is
important that your network has a DCHP server. Most WiFi access points, cable modems/routers etc include DHCP servers
(sometimes as part of a NAT (Network Address Translation) service.
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Network with Switch Direct Ethernet
Ad-hoc Connection

DHCP or Fx:_'

All VUE systems with an ethernet connection will support a direct ad-hoc connection between the computer running
SystemVUE and a single VUE unit. In some cases this will work with multiple units on the same network but for ad-hoc
connections you should only have a single unit connected directly to the computer as int he the digram above.

- Cat5 Ethernet Cable

Note: Direct connection from the SystemVUE computer to an h-Class or V Series unit may require a crossed cable or an MDI/
X-capable network interface card. However, most newer laptop computers will work with a standard network cable and the
built-in interface card.

Note: different version of Windows have various levels of support and requirements for connecting on an ad-Hoc network:
Here are some links to help you determine the best way to use windows without a DHCP server:

Microsoft Help: Connect two computers using a crossover cable:
http://windows.microsoft.com/en-us/windows/connect-two-computers-crossover-cable#1TC=windows-7

How To Create Wireless Ad Hoc Internet Connection In Windows 8:
http://www.addictivetips.com/windows-tips/how-to-create-wireless-ad-hoc-internet-connection-in-windows-8/

Ad-Hoc Networks on OS X:
http://www.macworld.com/article/1046658/octmobilemac.html

Bridging Wired & Wireless Networks
Here are some links to help you bridge a wireless network with a wired network:

Windows Create a network bridge:
http://windows.microsoft.com/en-ca/windows/create-network-bridge#1TC=windows-7

OS X Yosemite: Bridge virtual network interfaces:
https://support.apple.com/kb/PH18510?viewlocale=en_US&locale=en_US

What to do if the device doesn’t come up in the browser
Check that all cables are connected and that the network switch and routers are powered on.

Check that your network is operating correctly and that the computer is on the same sub-net as the loudspeakers and or V
Series systems engines.

Make sure there is a DCHP server not he network.(Here is a link for free Widnows DHCP servers: https://en.wikipedia.org/wiki/
Comparison_of DHCP_server_software - On OS X you can use internet sharing to set up a DHCP server to share a WiFi
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convention with the wired connection even if there is not internet on the WiF| network, this only works if the Mac directly is on
the wired network)

Check your computers firewall settings and make sure you allow SystemVUE and UDP to access the network.
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